Information Collection and Use
General

· Royal College of General Practitioners (RCGP) Research Ready collects personally identifying information when you use log in to use the system. 

· When you register with RCGP Research Ready, we ask for contact details. Once you register with RCGP Research Ready and sign in to our services, you are not anonymous to us. 

· RCGP Research Ready also automatically receives and records your IP address into our database from your browser. 

· RCGP Research Ready uses your IP address for the following general purpose: to verify the location of the computer used to interact with the Research Ready system. 


Information Sharing and Disclosure
· RCGP Research Ready will not sell or rent or otherwise disclose your personally identifiable information to anyone, except when 

· We have your consent to share the information; 

· We need to share your information to provide the product or service you have requested; 

· We respond to subpoenas, court orders, legal process, or to any legitimate request by authorities with which we must comply. 

Cookies
· RCGP Research Ready may set and access Research Ready cookies on your computer. 

Your Ability to Edit and Delete Your Account Information and Preferences
· You may request deletion of your RCGP Research Ready account by calling the Primary Care Research Team (PCRTA) on 020 3188 7594 and confirming your choice to terminate the account. 

Posting on publicly accessible areas
· A publicly accessible area is any area of RCGP Research Ready that is accessible by the general public and may be indexed by search engines. 

· You should exercise caution if you choose to disclose personally identifiable information in a publicly accessible area. Remember that this information may remain indefinitely in the publicly accessible area of the Service. 
· You are solely responsible for any personally identifiable information that you disclose and disseminate on publicly accessible areas. 

· If you have a concern about any personally identifiable information you have posted on any publicly accessible areas and are unable to delete or edit it, please contact the PCRTA team.
Confidentiality and Security
· We limit access to personal information about you to employees who we believe reasonably need to come into contact with that information to provide products or services to you or in order to do their jobs. 

· We have physical, electronic, and procedural safeguards that comply with our legal obligations to protect personal information about you. 

Changes to this Privacy Policy
· RCGP Research Ready may amend this policy from time to time. If we make any substantial changes in the way we use your personal information we will notify you by posting a prominent announcement on our pages. 

